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Solutions
FCC Mail Room

5929 Balcones Drive, Suite 200
Austin, TX 78731-4280
Phone: 512.343-2544
Far 512.343.0119

REDACTED - FOR PUBLIC INSPECTION

VIA OVERNIGHT DELIVERY

October L5,2Ot3

Marlene H. Dortch, Secretary
Federal Communications Commission
Office of the Secretary
445 t2th Street, S.W.
Washington, D.C.20554

Annual Report for Delcambre Telephone Company, LLC Pursuant to 47 C.F.R. $54.313 and
54.422, WC Docket Nos. 10-90 and LL-42

Dear Ms. Dortch:

ln accordance with the annual reporting requirements of 47 C.F.R. SS 54.313 and 54.422
Delcambre Telephone Company, LLC (the Company), Study Area Code 270428, is submitting a

completed FCC Form 48t lo the Commission via its Electronic Comment Filing System (ECFS).

Section 3005 of the Form 481 requires a privately-held rate of return carrier receiving high cost
support to attach financial 'information pursuant lo 47 C.F.R. S 54.313(f)(2). The Company
maintains that the financial information is confidential and is submitting through ECFS a redacted
document as an attachment for section 3005 of the FCC Form 481 in WC Docket Nos. 10-90 and
LL-42.

Delcambre Telephone Company, LLC, by its authorized representative, hereby submits confidential
information pursuant to 47 C.F.R. S 54.313(0(2), under seal, subject to the Protective Order adopted
November L6,2Ot2 in the above-named dockets.r The Company is providing to the Office of the
Secretary the original and one copy of the cover letter and confidential information for WC Docket
No. 10-90. The confidential information relates only to WC Docket No. 1O-90. There is no claim of
confidentiality for any information related to WC Docket No. 11-42.
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tfr) sotutions

Marlene H. Dortch
October L5,2OL3
Page 2 of 2

Two copies of this cover letter and confidential information are also being delivered to Mr. Charles

Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau, in accordance with

the Protective Order.

The confidential information has also been submitted to the Universal Service Administrative
Company through its E-File system as an attachment to the FCC Form 481.

Each page of the confidehtial submission bears the legend, "CONFIDENTIAL FINANCIAL

tNFoRMAitoN suBJEcr ro pRorEclvE oRDER lN wc DocKET Nos. 10-90, o7-L35,05-337, 03-
109, CC DOCKET NOS. 01-92, 96-45, GN DOCKET NO. 09-51, WT DOCKET NO. 10-208, BEFORE THE

FEDERAL COMMUN ICATIONS COM M ISSION"

An original and three copies of the redacted confidential information and cover letter are also being
filed simultaneously with the non-redacted confidential information, in accordance with the August 6,

2013 Public Notice (DA 13-1707). Two copies are provided for WC Docket No. 10-90 and two
additional copies are provided for WC Docket No. 11-42. The redacted version of the cover letter for
this filing and each page of the filing is marked "REDACTED - FOR PUBLIC INSPECTION."

This cover letter includes no confidential information and the text is the same in both the non-

redacted and redacted versions except for the confidentiality markings.

Please contact me if you have any questions.

Sincerely,

Jean Langkop
Authorized Representative for
Delcambre Telephone Company, LLC

JL/prt

Enclosures

Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau,
Federal Communications Commission, (2 hardcopies of non-redacted submission)
Mr. Matt LeBlanc, Delcambre Telephone Company, LLC



REDACTED - FOR PUBLIC INSPECTION

<030> Contact Name: Person USAC should contact Marcv r.andry--- wiitrquestionsabouttnisdata Fe€ M"il n""*
<035> ContactTelephone Number: 337-58s-2311

Number ot the person identiiied in data line <039>

<039> Contact Email Address: rflandr]@delcanbre . netContact Email Address:

(check box when amplete)

<1OO> Service Quality lmprovement Reporting

<200> Outage ReportinS (voice)

<210> Etr*- check box if no outages to report

(complete otto ched wtksheet)

( c o m p I et e otto ch ed w orks heet )

<300> UnfulfilledserviceRequests(voice) 

-

<310> Detail onAttempts(voice) l-.J loftochdnctiptivedocument)

<320> Unf ulfilled Service Requests (broadband)

<330> DetailonAttempts(broadband) l-Jkftochdescttpttvedocunent)

<4OO> Number of Complaints per 1,000 cgg1omers.!p!g)-

<410> Fixed l- t" I
<420> Mobile

<430> Number of Complaints per 1,000 cl@[!I93g!3!!!)_

<450> Mobile

<500> Service Quality Standards & Consumer Protection Rules Compliance

.SfOrffi
<600> Frtnctionality in Emergency Situations

<oro>@
<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

<8OO> Operating Companies and Affiliates^ A.
<900> rribalLandofferings(Y/N)? LJ [9

Voice Services Rate Comparability

(check to indi@E ceftifqotion)

I o tt o ch e d d 4 iliqtive d ocu m e n t I
(check to indi@k ettticotbn)

( ottoched desdlittue documqt)

( @ m p let e ol,.o che d wqk he et )

( co m p let e otto che d wrl5 heet )

( c o m pl ete oft o che d wo tk h e et )

(tl ws, comphte ottoched wt,rJhet)

(chcck to tndi@te edfl@tion)

( otto ch d 6c i Ptlve docu m e nt )

(if not, check to indhote @ttifrcotion)

lcomplete ottochcd workheet)

(co m pl ete otto dle d w otks het )

<1000>

<1010>

<1100> Terrestrial Backhaul (Y/N)?

<1110>

<1200> Terms and Condition for Lifeline Customers

oo

<2000>

<2005>

<3000>

<3005>

price c.ap f:rriers, Proceed to Prlce cap Additional Documentation worksheet

lncluding Rote-of-Return corriers affilioted with Pice cop Locol Exchonge corriers
(chrk to indicote e,til,cotion)

(comqlete qioched wtk hect)

Rate of Retum Grriers, Proceed to RoR Additional Documentation worksheet
(check to thdi@te efttlhstion)

komqlete ottached workheet)

10t10t2013
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REDACTED - FOR PUBLIC INSPECTION

<010> StudyArea Code

<015> StudyAreailame DELCIMBRE TEL co

<O2O> Program Year 2ol4

<O3o> Contact Name - Person USAC should contact regarding this data Marcy rJandry

<035> @ntactTelephoneNumber-Numberofpersonidentmedindatalineag3g;33?-58s-2311

<039> ContactEmailAddress-EmailAddressofpersonidentitiedindataline<030> mlandly@delcanbre.net

Certmcation of Officer as to the Accuracl of the Data Reported for the Annual Reportlng for CAF or Ll Recipients

certit that I am tn offiler of lhe rePorting c.rtier; my responsibillties include ensuring the accuracy of the annual reportlng requirefrents for uniwrsal servlce support
eciPientq tnd, to th€ H o, my knowledte, the lnformation reported on this form and In .ny rttrdrm€nts ls accur.!..

lame of Reporting Carrier:

;ignature of Authorized Officer: Date

,rinted name of Authorized fficer:

ntle or position ofAuthorized Officer:

felephone number of Authorized Officer:

itudy Area Code of Reporting Carrier: Filins Due Date for this form:

Persons willfullY making fals statements on this form 6n be punished by line or forfeiture under the Communietions Act of 1934, 47 U.S.C. 55 SO2, 503(b), or fine or imprienment
under Tith 18 ofth€ United Statcs Code, 18 U.S.C 5 1001.

TO BE COMPLETED BY THE REPORTING CARRIE& IF THE REPORTIilG CARRIER !S FItIf{G ANNUAT REPORTING ON ]TS OWN EEHALF:

10t10t2013
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270428<01D StudyArcacode

<015> studyArea Name DELCAMBRE TEL CO

<020> ProgEmYear

<030> Contact Name - Pereon USAC should contact reEardinc this data Marcy IJandry

<035> ContactTelcphoneNumber-Numberofpersonidentifiedindataline<O3O> 337-6s5-23u

<039> ContactEmailAddress-EmailAddressofpersonidentifiedindataline<O3O> mledrl@delcambre.net

Certificatlon of Officer to Authorize an ASent to File Annual Reports for CAF or Ll Recipients on 8ehal, o, Reporting carrler

[fy thrt (N.mc of la authorlzed to submlt the lntormrton rrported on bchilf of the rrpor0ng carlet

(; .nd, to O|c be3t of my knowledge, the reporB .nd drtr provided to th€ .uthorlzed .gent E accurste.

{ame ofAuthorized Arent: ilean Langkop

{ame of Re@rtint Carder: DEIJCAMBRE TEL CO

;iSnature of Authorized Officer: CSRrIFIED oNrrINE Date: 10/10/2013
,rintcd name of Authorized Officer: Sybil Benoit

Title or position of Authorized Officer: 481 Of f ice!
lelephone number of Authorized Officer: 337 - 6 85 -23 11

;tudyArea Codeof ReportingGrrier: 2?0428 Filinr Due Datcfor thisform: 10/Isl2013
Pecons willfully making false statements on this form @n be punished by fine or forfeiture under the Communietions Act of 1934, 47 U.S.C, SS soe so3(b), or llne or impri$nment

underTitle 18 ofthe United States Code,18 U.S.C. 5 1001.

TO BE COMPTETED BY THE REPORTING CARRIER, IF AN AGENT IS F]TING ANNUAT REPORTS ON THE CARRIERIS BEHALF:

TO BE COMPTETED BY THE AUTHORIZED AGENT:

Certafication of Agent Authorized to File Annual Reports for CAF or Ll Reciplents on Behalf of Reporting Carri€r

hc data ieport?d hercln bascd on data providcd by the reportint carrier; end, to the best of my knmledgc, thc lnfom.tion reported herein ls accurate.

,lame of ReDortins C:rrier: DELCAMBRE TEL CO

lame ofAuthorized Asent or Employee ofAcent: .rean LangkoP

;ignatureof AuthorizcdAgentor Employee of Agent: CERTI!'IED oNr,rNE Date: lO/L0/20l3
,rinted nam of AuthorizedArent or Emdilee of Apent:Jea Lagkop

ntb or @sition of Authorized A{ent or Emolovee of Director - Bu8ine6s Comliance
lelephone number of Authorized Acent or Emplovee of Acent: 5L2-343 -2544

;tudv Area Code of RcDortim cerier: 210428 Filinp Due Date for this form: 10 / a\ / 2071

PeBon5willfullymki[falcstatemntsonthisformBnbepunishedbyfincorforfeltUreund€rthecommun.*..on,o
18 ofthc Unfted States Codc, 18 U.S,C S 1001.

'10t10t2013
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Attachments
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LII\IE 510 - SERVICE QUALITY STA}IDARDS AI{D CONSI'MER PROTECTION
RULES COMPLIANCE

Delcambre Telephone Compaoy complies with applicable service quality standards and
consumerprotectionnrles as requiredbythe state regulatory commission andthe Federal
Commrmications Commission.

The raies, terans, and conditions under which the Company operates are odlined in its Local
Exohange Taritr, which is approved by the state commission. The Company's tariffcontains
provisions regarding its customer service andprotectionpractices, including resolving dispr*es
with the Company, applying for senrice, the classification ofbusiness and residential mtes,
deposits, bi[i4g and payment for service, refuml, disconnection and cancellation of service.
The tariffis available for customer review in the Business Office, as requested. Rates and terms
of service are disclosed to customers upon application for serrrice both verbalty and in writing as
part of a packet of information for new customers. Rates, applications and certain terms of
service are also arailable on the Company's website.

Service quahty standards arc established by the state commission and the Company consistently
meets or exceeds the standards and provides rqlorts to the state commission, in accordance with
the state commission's nrles.

The protection of customers' privacy and information is of uhost importance and the Company
has a policy and established operating procedures that comply with the FCC's Customer
Proprietary Network hformation (CPND nrles (47 C.F.R $$64.2001-64.2011). Certification of
the Company's compliance with CPNI nrles and a description ofthe Company's operating
procedures that enstre compliance are filed at the FCC annrully.



REDACTED. FOR PUBLIC INSPECTION

LII{E 510 . ABILITY TO f,'T]NCTION IN EMERGENCT SITUATIONS

Delcambre Telephone Co, LLC @elcambre) is capable of operating in emerge,ncy situations. Standby
power generators are supplied atthe ceotral office, rcpeater sites, md video headend to ensure

firnctionality without external power until suchpower is restored.

Delcambre is not capable of renoriling trafrc around damaged facilities. These facilities thd carry TOLL
ard int€met taffic meet in Delcambre's central office and belong to AT&T, therefore, we are dependent

on AT&T for reroutiag. Delcambre is capable of repairing or replacing damagd fapilities owned by
Delcambre. These include copper and fiber cable, utility poles, as well as network rotfrers needed for the

recovery of services. Althoughrecovery may not be inmediately after zuch an emergency, the,rc is a
restoration plan in place for an expeditious recovery of services v&en the emetgetrcy has passed and it is
safe forthe neededreeafusto be completed-
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CERTIFICATION OF OFFICER AS TO COMPLIANCE WITH 47 CFR $ 54.313(OP)

I, Matt LeBlanc, certit/ that I am an office of Delcambre Telephone Company,LLC. and my
responsibilities include ensuring compliance with the financial reporting requirements set forth
in 47 CFR $ 54'313(D(2). I further certify that Delcambre Telephone Company, Inc. is not
audited in the ordinary course of business and the reported data are accurate.

Delcambre Telephone Company, LLC
Study Area Code 270428
(337) 68s-23 I I

LeBlanc
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DELCAMBRE TELEPHONE CO., L.L.C.

FINANCIALREPORT

DECEMBER 3t,2012
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INDEPENDENT ACCOLiNTANTS' REVIEW REPORT

To the Board of Directors
Delcambre Telephone Co., L.L.C.
Delcambre, Louisiana

We have reviewed the accompanying balances sheet of Delcambre Telephone Co., L.L.C. as of
December 31,2012 and 2011, and the related statements of income, members, equity, and cash flows
for the years then ended. A review includes primarily applying analytical procedures to management,s
financial data and making inquiries of Company management. A review is substantially less in scope
than an audit, the objective of which is the expression of an opinion regarding the financial statements
as a whole. Accordingly, we do not express such an opinion.

Management is responsible for the preparation and fair presentation of the financial statements in
accordance with accounting principles generally accepted in the United States of America and for
designing, implementing, and maintaining internal control relevant to the preparation and fair
presentation of the financial statements.

Our responsibility is to conduct the review in accordance with Statements on Standards for Accounting
and Review Services issued by the American Institute of Certified Public Accountants. Those standards
require us to perform procedures to obtain limited assurance that there are no material modifications
that should be made to the financial statements. We believe that the results of our procedures provide a
reasonable basis for our report.

Based on our reviews, we are not aware of any material modifications that should be made to the
accompanying financial statements in order for them to be in conformity with accounting principles
generally accepted in the United States of America.

As disclosed in Note I to the financial statements, accounting principles generally accepted in the
United States of America would require the Company to consolidate its financial statements with its
wholly owned subsidiary Delcambre Cellular L.L.C. The Company's management has informed us that
the Company is reporting the investment in its subsidiary using the cost method of accounting.

Memberc ofAmqican Institute of
C ettifr ed Pu bli c Accooa til ts
Socie ty oilouisiaaa Certifi ed
Public Accowtnts
* A Professional Accounting Corpontion

br,*^*A, D*g*l {.- d h 4, t,p
Lafayette, Louisiana
October 74,2013



DELCAMBRE TELEPHONE COMPANY, L.L.C.

BALANCE SHEET
December 31,2012 and 201I
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2012 20tt

ASSETS

CURRENTASSETS
Cash and cash equivalents

Certificate of deposits

Accounts receivable

Inventory

Prepaid insurance
Other current assets

Total current assets

INVESTMENTS

PROPERTY AND EQUIPMENT
Land
Depreciable assets, net of accumulated depreciation

Total property and equipment

TOTAL ASSETS

LIABILITIES AND MEMBERS' EQUITY

CURRENT LIABILITIES
Accounts payable
Accrued expenses

Total current liabilities

OTHER LIABILITIES
Due to related parties

Total liabilities

MEMBERS'EQUITY

TOTAL LIABTLITIES AND MEMBERS' EQUITY

See Accompanying Notes and Independent Accountants'Review Report.

-2-



Other income (expense):
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DELCAMBRE TELEPHONE COMPANY, L.L.C.

STATEMENT OF INCOME
Years Ended December 31,2012 and 201t

REDACTED - FOR PUBLIC INSPECTION
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'III
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I_,I___-I

See Accompanying Notes and Independent Accountants'Review Report.
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DELCAMBRE TELEPHONE COMPANY, L.L.C.

STATEMENT OF MEMBERS' EQUITY
Years Ended December 31,2012 and 20l l
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2012 20tt

see Accompanying Notes and Independent Accountants'Review Report.

-4-
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DELCAMBRE TELEPHONE COMPANY, L.L.C.

STATEMENTS OF CASH FLOWS
Years Ended December 3l,2}l2 and 201 I

2011

rII

r
E
I

II

r-r

r==---f-
TTI

I I
l_-r L_r

see Accompanying Notes and Independent Accountants'Review Report.

CASH FLOWS FROM OPERATING ACTIVITIES

CASH FLOWS FROM IN\'ESTING ACTIVITIES

-5-
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DELCAMBRE TELEPHONE CO., L.L.C.

NOTES TO FINANCIAL STATEMENTS
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NOTES TO FINANCIAL STATEMENTS
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NOTES TO FINANCIAL STATEMENTS


